
Shipping and Mailing Software Compatibility Chart
78XX Models = 7815, 7820, 7820R, 7885, 7880, 7840, 7824

76XX = 7620, 7680

COMPANY NAME SHIPPING/MAILING 

SOFTWARE

NCI MODELS 

SUPPORTED

PROTOCOL 

REQUIREMENTS

Abol Software Abol Express 78XX NCI

Computer Ventures CargoWare (Shipmaster) 78XX NCI

F.C. Rock & Associates SMS 78XX and 76XX NCI

Fascor Logistics Management Software

SC.E Commerce TMC

78XX NCI

Federal Express PowerShip 78XX and 76XX NCI

Federal Express Café 78XX 8213

Harvey Software Computerized Parcel System 78XX and 76XX NCI, 3835, 3825 or 8213

Kewill E Commerce/Aristo APSS 78XX and 76XX NCI

Kewill E Commerce/Aristo Clippership 78XX and 76XX NCI

Kewill E Commerce/Aristo Kewil.ship 78XX and 76XX NCI

Malvern Computers 78XX NCI, 3835, 3825 

Manhattan Associates PKMS 78XX with POSH Wedge Autoprint

PC Synergy PostalMate 76XX AS350D and PS6L

Pfasthip World Logistics PfastShip 2000 78XX with Welch Allyn

Wedge and 76XX

8213

Pick Professionals Outbound Shipping 78XX and 76XX NCI

Pitney Bowes PB TMS 78XX, except 7815 8213

QuickShip (AKA: Acctronix) Compass 78XX NCI

ScanData SmartPac 78XX and 76XX NCI, AS350D, 8213

ShipRite Software ShipRite 76XX NCI

Stat Supply Company EasyShip 78XX NCI

TanData Corporation Progistics CS (Parcel Manifest 

System - PMS)

78XX NCI

UPS Worldship 78XX 3835 or 3825 (4800B, Even 

Parity)

Varsity Logistics VarsityShipper 78XX and 76XX NCI

Vtechnologies StarShip 78XX, except 7815 8213 or 3835

Windowbook Postal Package Partner, Postal 

Business Companion

7623, 76XX NCI

What is Protocol?
1) Protocol is the format in which the string of data sent to the PC or host device from the scale.

2) Each scale manufacturer has there own distinct format in which data is sent.

3) The application software within each state includes other scale manufacturers and older NCI products.

4) The standard default setting is NCI protocol, you can change the protocol of each scale, by simply entering into the diagnostics confi guration

  via the keyboard.

5) Use this feature when replacing Older NCI products or competitors scales in the fi eld, or to connect to a shipping or mailing software that is   

 used by the customer.

Protocols Available
MODEL PROTOCOL AVAILABLE

7815 NCI, 3825

7820, 7820R, 7885, 7880, 7829, 7824, 7840 NCI 78XX, Toledo 8213, NCI 3835, SMA, Auto Send 1 & 2, Print*

7620, 7680 NCI 76XX, SMA, Detecto AS350D, Toledo PS6L
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